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A  MESSAGE  FROM 

Nicholas  Rostow,  Executive  Director 

Governor  Weld  and  Lieutenant  Governor  Cellucci  came  to  office  in  1991  committed  to  reviving 
the  economic  prosperity  of  the  Commonwealth  and  to  restoring  the  Government's  fiscal  strength. 
After  more  than  six  years,  these  goals  in  large  part  have  been  achieved.  The  Government  has 
promoted  and  encouraged  the  globalization  of  the  Massachusetts  economy,  and  this  effort  has 
created  new  opportunities  for  our  firms.  The  Office  of  International  Trade  and  Investment  has 
been  a  principal  instrumentality  helping  Massachusetts  businesses  realize  their  potential  in  the 
world  economy. 

Statistics  tell  part  of  the  story.  Massachusetts  now  ranks  1 1th  among  the  fifty  states  as  an 
exporter  of  goods.  In  1994,  Massachusetts  ranked  13th.  The  value  of  exports  increased  7%  in 
1996  in  comparison  to  1995.  Since  1991,  22  trade  missions  to  25  countries  have  brought  at  least 
$500  million  in  increased  business  to  the  Commonwealth.  In  addition,  knowledge  of  foreign 
markets  obtained  through  such  trade  missions  and  foreign  networks  established  and  maintained 
through  such  missions  have  increased  greatly  the  ability  of  this  Office  to  assist  the 
Commonwealth's  businesses  in  markets  on  every  continent. 

This  is  as  it  should  be.  Globalization  has  created  an  imperative  for  all  to  welcome  international 
competition  and  to  take  advantage  of  international  opportunities.  As  Benjamin  Franklin  once 
remarked,  no  country  ever  lost  money  on  international  trade.  Since  the  establishment  of  British 
colonies  here  nearly  four  hundred  years  ago,  New  England  has  been  a  trading  region.  Today, 
Massachusetts  offers  those  goods  and  services  much  in  demand  worldwide.  The  Office  of 
International  Trade  and  Investment  facilitates  meeting  this  demand. 

This  report  summarizes  the  Office's  activities  in  1996.  The  staff  of  regional  trade  experts, 
working  with  their  counterparts  in  and  outside  government  to  advance  the  Commonwealth's 
economic  development  agenda,  offer  outstanding  assistance  to  companies  trying  to  succeed 
internationally.  I  commend  this  record  of  their  achievements  in  1996  to  a  wide  audience. 


MASSACHUSETTS  OFFICE  OF  INTERNATIONAL  TRADE  AND 
INVESTMENT 


The  Massachusetts  Office  of  International 
Trade  and  Investment  (MOITI)  is  an 
executive  agency  of  the  Commonwealth.  It 
also  legally  operates  as  the  Massachusetts 
International  Trade  Council,  Inc.,  a  not-for- 
profit  corporation  created  by  Executive 
Order  of  the  Governor  of  Massachusetts  in 
1979,  which  receives  direct  appropriation 
from  the  state  for  its  operations. 

MOnTs  mandate  is  to  foster  the  expansion 
of  Massachusetts  exports  in  foreign  markets 
and  to  encourage  foreign  direct  investment 
in  the  Commonwealth  of  Massachusetts. 
This  mandate  is  achieved  primarily  through 
various  export  promotion  programs. 

MOITI  helps  Massachusetts  companies 
develop  and  expand  their  presence  in 
international  markets  in  order  to  increase 
revenue  and  jobs.  MOITI  also  works  to 
attract  overseas  investment  in 
Massachusetts. 

MOm's  regional  trade  experts,  supported 
by  logistical  and  administrative  personnel, 
offer  counsel  on  a  regional  basis:  the 
Americas,  Asia,  Europe,  the  Middle  East 
and  Africa. 

MOITI  performed  the  following  activities 
and  services  during  the  course  of  1996: 

1 .  Coordinated  2  trade  missions  to  3 
countries  with  participation  from  16 
companies. 

2.  Provided  business  counseling. 

3.  Supported  the  Massachusetts  Export 
Center  in  counseling  more  than  2,000 


companies  and  organizing  more  than  60 
Partners  for  Trade  seminars. 

4.  Worked  with  regional  chambers  of 
commerce,  consulates,  business 
organizations,  colleges  and  universities. 

5.  Facilitated  59  incoming  foreign  business 
and  government  delegations. 

6.  Supported  24  bilateral  agreements  and 
accords. 

7.  Managed  3  overseas  trade  offices  and 
one  representative  in  cooperation  with 
the  Massachusetts  Port  Authority 
(Massport). 

8.  Promoted  Massachusetts  as  a  site  for 
foreign  investment  in  cooperation  with 
the  Massachusetts  Office  of  Business 
Development  (MOBD). 

9.  Assisted  the  Japan  External  Trade 
Organization  (JETRO)  Senior  Trade 
Advisor  and  the  Korean  Trade 
Promotion  Center  (KOTRA) 
Representative. 

10.  Maintained  a  World  Wide  Web  site  that 
provided  weekly  updates  of  trade  related 
events  and  activities. 

BUDGET 

In  Fiscal  Year  1996,  the  Legislature 
appropriated  $1,061,000  for  MOITI  to 
undertake  export  promotion  and  promote 
Massachusetts  as  an  attractive  place  to 
invest.  The  legislature  earmarked  $50,000 
for  an  International  Trade  Assistance  Center 
(ITAC)  in  Fall  River.  Massport  provided 
substantial  financial  assistance,  helping  to 
underwrite  the  cost  to  Massachusetts  of 
trade  missions  and  the  operation  of 
Massachusetts-Massport  overseas  offices. 
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TRADE  MISSIONS 


Since  1991,  MOITI  has  developed  one  of  the 
most  extensive  state-organized  trade  mission 
programs  in  the  nation,  designed  to  solidify 
the  Commonwealth's  trade  activities  in 
mature  markets,  while  simultaneously 
expanding  aggressively  into  the  emerging 
markets  around  the  world. 

Massachusetts  companies  participating  in 
these  missions  are  provided  with  a  pre- 
departure  briefing  on  the  politics,  business 
climate,  and  markets  in  the  country  to  be 
visited,  a  detailed  background  book  and 
individualized  schedules  of  "matchmaker" 
appointments  and  networking  opportunities 
while  in-country. 

MOITI,  in  cooperation  with  the 
Massachusetts  Port  Authority,  has  organized 
21  trade  missions  to  25  countries  since  1991. 
More  than  270  Massachusetts  companies 
representing  diverse  industries  have 
participated  in  one  or  more  of  these 
missions. 

The  value  of  increased  export  sales 
attributable  in  part  to  these  missions  (as 
reported  to  MOITI  by  the  participating 
companies)  is  more  than  $200  million. 
These  companies  estimate  the  value  of 
projected  future  exports  sales  attributable  in 
part  to  these  missions  to  be  between  $200 
million  and  $300  million.  These  estimates 
do  not  include  the  increase  in  export  sales 
attributable  to  assistance  provided  by  MOITI 


through  other  types  of  export-promotion 
programs. 

In  1996,  MOITI  organized  trade  missions  to 
Poland/Lithuania  and  to  the  Philippines. 

Poland  and  Lithuania 

MOITI  coordinated  a  trade  mission  to 
Poland  in  May  led  by  Lieutenant  Governor 
Paul  Cellucci.  Poland  has  been  identified  as 
one  of  ten  "Big  Emerging  Markets"  (BEMs) 
by  the  U.S.  Department  of  Commerce.  With 
a  population  of  nearly  39  million  and  one  of 
the  fastest-growing  economies  in  Europe, 
Poland  holds  great  promise  for 
Massachusetts  businesses. 

The  1 0  companies  that  accompanied  the 
Lieutenant  Governor  forecast  an  increase  in 
future  revenues  of  over  $16  million  as  a 
result  of  this  trade  mission. 

Philippines 

MOITI  coordinated  a  trade  mission  to  the 
Philippines  in  June,  led  by  Nicholas  Rostow, 
MOm's  Executive  Director.  Seven 
companies  participated  in  this  mission. 

This  mission  followed  up  on  President  Fidel 
Ramos's  October  1995  visit  to 
Massachusetts  and  his  meeting  with 
Governor  William  F.  Weld.  In  recent  years, 
the  Philippines  has  made  great  economic 
strides  under  President  Ramos's  stewardship 
and  is  considered  one  of  the  most  promising 
markets  in  the  Pacific  Rim. 
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BUSINESS  COUNSELING  AND  THE  MASSACHUSETTS  EXPORT 
CENTER 


BUSINESS  COUNSELING 

MOm's  experienced  trade  directors  are 
organized  according  to  regional  expertise: 
Asia,  Middle  East  and  Africa,  Europe,  and 
Canada  and  Latin  America.  This  staff 
provides  business  counseling  to 
Massachusetts  businesses  and  develops  trade 
seminars  on  the  economic  and  regulatory 
environment  affecting  business  in  their 
specific  areas. 

Mass  Export  Center 

MOITI  has  responded  to  the  needs  of  the 
first-time  exporter  in  a  focused  and 
integrated  manner  by  pooling  resources  with 
relevant  state  agencies  to  establish  a  one- 
stop  resource  for  export  assistance  and 
services.  Established  in  1994,  the 
Massachusetts  Export  Center  is 
Massachusetts' s  One-Stop-Shop  for  first 
time  exporters  to  receive  export  assistance, 
international  business  plan  counseling, 
market  studies,  etc.  The  state-wide  toll-free 
telephone  number  is: 

(800)  478-4133 

Apart  from  MOITI,  agencies  that  contribute 
staff,  space,  or  other  resources  to  the  Mass 
Export  Center  are  the  Massachusetts 


Port  Authority,  the  Massachusetts  Small 
Business  Development  Center,  the 
Massachusetts  Office  of  Business 
Development,  the  Massachusetts 
Development  Finance  Agency,  and  the 
Department  of  Commerce  International 
Trade  Administration  Boston  Office. 

In  1996,  the  Center  provided  assistance  to 
over  2,600  companies. 

Partners  for  Trade 

The  Mass  Export  Center  now  plays  the  lead 
role  in  coordinating  the  state's  Partners  for 
Trade  export  seminar  series  launched  by 
MOITI  in  1992.  MOITI  staff  members 
actively  participate  in  these  seminars,  with 
such  topics  as  "The  Basics  of  Exporting  and 
Developing  an  International  Business  Plan"; 
"Using  the  Internet  to  Uncover  and  Access 
Foreign  Markets";  and  "The  Importance  of 
Understanding  GATT".  In  addition,  "Doing 
Business  in  (country)"  seminars  also  are  held 
regularly,  often  featuring  MOITI's  regional 
experts. 

In  1996,  over  60  Partners  for  Trade 
seminars  were  presented  across  the  state, 
providing  export  training  to  over  1 ,500 
Massachusetts  companies. 
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IN  PARTNERSHIP  WITH  REGIONAL  CHAMBERS  OF 
COMMERCE,  BUSINESS  ORGANIZATIONS,  AND  THE  ACADEMIC 
COMMUNITY 


EVENTS 

MOITI  works  closely  with  regional 
chambers  of  commerce,  consulates,  business 
and  trade  organizations,  colleges  and 
universities,  and  other  organizations  to  help 
Massachusetts  companies  adapt  to,  and  take 
advantage  of,  economic  globalization. 
Regional  staff  members  attend  seminars 
sponsored  by  other  organizations  to  share 
their  regional  expertise  on  the  particular 
subject. 

The  following  are  a  sample  of  the  many 
events  MOITI  regional  experts  participated 
or  assisted  in  organizing: 

February 

-  MOITI  assisted  in  the  organization  of 
Massachusetts 's  first  International 
Networking  Event,  which  brought  together 
organizations  that  promote  international 
activities  to  increase  ties  between  the 
different  organizations,  their  members,  and 
the  business  community  at  large.  MOITI 
representatives  spoke  to  the  approximately 
600  attendees  about  assistance  the 
Commonwealth  offers  to  companies. 

March 

-  MOITI  assisted  with  the  organization  of  a 
seminar  entitled  "Challenges  to  Marketing  in 
Latin  America"  co-hosted  by  the  World 
Trade  Institute  and  the  New  England-Latin 
America  Business  Council. 

April 

-  MOITI  participated  in  a  conference  on 
state  development  initiatives  hosted  by  the 


National  Association  of  State  Development 
Agencies  (NASDA)  in  Washington,  DC. 

May 

-  MOITI  organized  two  seminars  on  Asia 
and  Latin  America  for  the  Commonwealth 
Conference  on  International  Business 
entitled:  "Formulas  for  Success  in  Emerging 
Markets:  the  Experience  of  Massachusetts 
Firms." 

-  MOITI  coordinated  matchmaking  sessions 
and  other  meetings  for  52  companies  from  2 
countries  that  participated  in  the  New 
England  Environmental  Expo. 

-  MOITI  provided  assistance  to  the  Alliance 
for  the  Commonwealth  in  planning 
International  Trade  Week,  which  featured 
seminars  throughout  Massachusetts  in 
conjunction  with  regional  chambers  of 
commerce  and  universities. 

June 

-  MOITI  trade  specialists  and  overseas 
representatives  from  China,  Mexico,  Israel, 
and  Germany  traveled  throughout 
Massachusetts  to  work  with  local  businesses 
and  organizations  on  business  opportunities 
in  their  respective  areas. 

-  MOITI  co-sponsored  a  seminar  on  business 
opportunities  in  Northern  Ireland,  in 
conjunction  with  the  Industrial  Development 
Board  of  Northern  Ireland  and 
McDermott/O'Neill  Associates. 

October 

-  MOITI  assisted  in  organizing  the  second 
International  Networking  Event  that  had 
over  800  attendees. 


ANNUAL  REPORT  5 


SPEAKING  ENGAGEMENTS 


MOITI  staff  members  spoke  to  local 
organizations  and  academic  institutions 
about  MOITI  and  export  opportunities,  and 
participated  in  the  following  seminars  and 
symposiums  during  1996: 

January 

-  WHDH  public  affairs  interview  for 
program  on  Asia. 

March 

-  Led  round-table  discussion  on  U.S. -Japan 
Relations  at  the  Center  for  International 
Affairs,  Harvard  University. 

-  Featured  speakers  at  two  Partners  for 
Trade  seminars,  "Doing  Business  in  Japan" 
and  "Doing  Business  in  Poland." 

-  Presentation  on  "Foreign  Policy  and  the 
U.S.  Political  System"  at  the  World  Affairs 
Council  Great  Decisions  series. 

-  Addressed  Purchasing  Management 
Association  of  Boston  on  "Developing 
International  Business  Partners." 

-  Addressed  issue  of  "Making  International 
Law  at  the  White  House." 

April 

-  Keynote  remarks  at  annual  meeting  of 
National  Association  of  Asia-American 
Professionals. 

-  Featured  speaker  at  Simmons  College's 
Warburg  Conference  on  "Asia  and  the 
Pacific". 

-  Featured  speaker  at  advocacy  training 
program  for  Canadian  Government  officials 
hosted  by  the  Canadian  Consulate  in  Boston. 

-  Addressed  "Diplomacy  and  the  Private 
Sector"  at  symposium  on  "Are  Diplomats 
Necessary?"  at  Harvard  University. 

May 


-  Addressed  Worcester  Committee  on 
Foreign  Affairs  on  "Changing  Structure  of 
American  Foreign  Policy." 

-  Featured  speakers  on  the  experience  of 
Massachusetts  companies  in  Asia  and  Latin 
America  for  World  Trade  Week. 

-  Addressed  "Changing  Structure  of  U.S. 
Foreign  Policy"  at  the  Portland,  Maine, 
Committee  on  Foreign  Relations. 

-  Spoke  on  "Massachusetts  and  the 
International  Community"  at  Northeastern 
University's  International  Week  '96. 

-  Featured  speaker  at  the  announcement  of 
the  creation  of  an  Export  Index  by  The 
Alliance  for  the  Commonwealth. 

-  Moderated  two  panels  at  the  Thai  Trade 
Representative  Office  in  Boston  seminar, 
"Doing  Business  in  Thailand." 

June 

-  Featured  speaker  on  business  opportunities 
in  Asia  at  "Export  Opportunities  for  Local 
Food  Processors"  seminar  sponsored  by  the 
Massachusetts  Department  of  Food  and 
Agriculture. 

-  Keynote  address  at  the  Post  Office 
International  Symposium  on  "Massachusetts 
in  the  World  Arena." 

September 

-  Featured  speaker  at  conference  organized 
by  SCORE. 

October 

-  Moderated  panel  at  Middlesex  Community 
College  addressing  Hong  Kong's  future. 

November 

-  Keynote  address  at  a  Conference  for  public 
college  teachers  of  Asia. 


6 


MASSACHUSETTS  OFFICE  OF  INTERNATIONAL  TRADE  AND  INVESTMENT 


INCOMING  DELEGATIONS  &  BILATERAL  AGREEMENTS 


Visits  to  Massachusetts  by  both  private  and 
public  sector  delegations  offer 
Massachusetts  businesses  special 
opportunities  to  meet  potential  business 
partners  and  to  learn  first  hand  about 
international  markets  without  having  to 
leave  the  state. 

MOm's  staff  of  regional  experts  assists  in 
the  planning  of  the  itineraries  of  incoming 
foreign  delegates  with  Massachusetts 
companies.  Meetings  with  state  government 
officials  are  also  scheduled  as  appropriate. 

In  1996,  MOITI  facilitated  incoming  visits 
by  21  business  delegations  from  10 
countries,  including:  China,  Germany,  India, 
Hong  Kong,  Japan,  Scotland,  Uruguay, 
Poland,  Trinidad  &  Tobago,  and  Spain. 

In  addition,  MOITI  coordinated  the 
itineraries  of  38  official  delegations  from  18 
countries,  including:  Argentina,  Angola, 
Australia,  Brazil,  Canada,  China,  Finland, 
France,  Japan,  Mexico,  the  Netherlands, 
Senegal,  Singapore,  South  Africa,  Taiwan, 
Trinidad  &  Tobago,  and  Uruguay. 

An  important  instrument  in  the  development 
of  greater  commercial  opportunities  abroad 
for  Massachusetts  businesses  is  the 
promotion  of  bilateral  agreements  with 
foreign  governments  and  trade  promotion 
organizations.  These  agreements  help  foster 
expanded  bilateral  trade  by  framing 
cooperative  trade  activities  and  establishing 
a  direct  link  to  foreign  trade  officials  abroad. 


MOITI  leverages  access  to  key  contacts  for 
the  Massachusetts  business  community 
through  these  relationships. 

Massachusetts  presently  is  party  to  four 
sister  state  accords  and  nineteen  other 
bilateral  agreements  with  provinces,  states, 
or  organizations  in  sixteen  countries. 

SISTER  STATE  AGREEMENTS 

Prefecture  of  Hokkaido 

-  Facilitated  numerous  visits  by  government 
and  business  delegations. 

Guangdong  Province 

-  Facilitated  schedule  for  Guangdong  Hua 
Tong  (Foshan)  Medical  Device  delegation 
and  Guangdong  Pharmaceutical  delegation. 
Organized  visit  by  the  Vice  Governor  of 
Guangdong  Province. 

MEMORANDA  OF  UNDERSTANDING 

Hong  Kong  Government  Industry 
Department 

-  Official  visit  to  Hong  Kong  by  MOITI. 

-  Coordinated  visit  by  representative  of 
Hong  Kong  Government  Industry 
Department. 

Confederation  of  Indian  Industry 

-  Facilitated  visit  by  32  member  delegation 
from  the  Confederation  of  Indian  Industry 
(CII).  Organized  seminar  on  "Business 
Opportunities  in  India." 
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FOREIGN  INVESTMENT  AND  THE  OVERSEAS  TRADE  OFFICES 


FOREIGN  INVESTMENT  IN 
MASSACHUSETTS 
MOITI  works  closely  with  the 
Massachusetts  Office  of  Business 
Development  and  the  Massachusetts  Port 
Authority  to  encourage  foreign  investment 
in  Massachusetts.  MOITI' s  network  of 
strategically  selected  overseas  offices  and 
bilateral  accords  are  important  in  this  effort. 

OVERSEAS  TRADE  OFFICES 

To  promote  Massachusetts  exports  and  joint 
ventures  and  to  encourage  foreign 
investment  in  the  state,  MOITI  and  the 
Massachusetts  Port  Authority  (Massport) 
jointly  manage  three  overseas  trade  offices 
and  a  part-time  representative.  These  offices 
are  located  in  Jerusalem,  Berlin  and 
Guangzhou.  MOITI  and  Massport  also 
retain  the  services  of  a  part-time  trade 
representative  in  Mexico  City. 

These  offices  assist  businesses  by  gathering 
market  intelligence,  providing  important 
introductions  to  local  private  and  public 
sector  representatives,  and  identifying  trade 
leads  and  foreign  government  procurement 
opportunities. 

MOITI,  the  Massachusetts  Office  of 
Business  Development,  and  the  network  of 
strategically  selected  overseas 
offices/representatives,  work  together  to 
encourage  foreign  investment  in 
Massachusetts. 


Berlin,  Germany 


During  1996,  244  companies  used  the  Berlin 
office,  98  of  which  were  from  New  England 
and  146,  which  were  from  Europe.  A  survey 
of  the  firms  recruited  and  supported  by  the 
Berlin  office  at  German  trade  shows  in 
information  technologies,  medical 
technologies,  general  industrial 
technologies,  and  construction  technologies 
estimates  that  $24.4  million  in  exports  were 
generated  from  Massachusetts  companies. 
The  response  to  the  survey,  however 
represented  a  small  fraction  of  total  firms 
with  which  the  Berlin  office  worked 
throughout  1996. 

In  1 996,  63  investment  inquiries  were 
facilitated  by  the  Berlin  office,  resulting  in 
the  creation  of  5 1  new  jobs. 

Guangzhou,  China 

The  office  assisted  40  companies  during 
1996,  generating  an  estimated  $2  million 
in  exports  for  Massachusetts  companies. 
This  assistance  resulted  in  the  creation  of  10 
partnerships. 

Jerusalem 

The  office  assisted  47  companies  during 
1996  and  facilitated  1 1  inquiries  to  invest  in 
Massachusetts. 

Mexico  City,  Mexico 

This  part-time  representative  assisted  69 
companies  during  1 996,  generating 
$410,000  in  exports  for  Massachusetts 
companies.  Assisted  in  identifying  15 
distributors,  agents,  and  representatives, 
establishing  5  partnerships  and  facilitating  3 
inquiries  to  invest  in  Massachusetts. 
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JETRO  AND  KOTRA  AND  THE  WORLD  WIDE  WEB 


Japan  External  Trade  Organization 
Advisors  (JETRO) 

In  1996.  Japan  ranked  second  as  an  overseas 
destination  for  Massachusetts  goods,  moving 
up  from  third  in  1995.  Over  the  last  seven 
years,  the  Japan  External  Trade  Organization 
(JETRO)  has  placed  senior  trade  advisors 
"in  residence"  at  MOITI  to  counsel 
Massachusetts  companies  seeking  to  break 
into  the  Japanese  market.  In  addition  to  one- 
on-one  counseling,  the  JETRO  advisor 
oversees  Massachusetts  involvement  with 
the  Export  to  Japan  Study  Program,  JETRO 
Business  Support  Centers,  and  the  Invest  in 
Japan  Study  Program.  For  assistance,  please 
contact  Mr.  Tadao  "Tony"  Nozu,  JETRO 
Representative,  (617)  367-1830. 

Since  its  establishment,  the  Massachusetts 
JETRO  program  has  assisted  more  than  400 
Massachusetts  companies. 

Korean  Trade  Promotion  Center  of 
Boston  (KOTRA) 

Korea  ranked  seventh  in  1 996  as  an  overseas 
destination  for  Massachusetts  goods,  moving 
up  from  eighth  in  1995.  In  October  1996, 


MOITI  welcomed  a  representative  from  the 
Korea  Trade  Promotion  Agency  (KOTRA) 
to  provide  individualized,  in-depth 
counseling  on  doing  business  in  South 
Korea,  as  well  as  assist  Korean  companies 
interested  in  investing  in  Massachusetts. 
KOTRA  has  1 1 3  world-wide  branch  offices. 
For  assistance,  please  contact  Mr.  Tae  Kim, 
KOTRA  Representative,  (617)  367-1830. 

World  Wide  Web 

MOITI  began  publishing  on  the  World  Wide 
Web  in  January  1996.  "MOITI  on  the  Web" 
offers  readers  around  the  world  immediate 
access  to  the  programs  that  MOITI  offers. 
The  site,  which  is  updated  weekly,  contains 
international  trade  news  and  a  calendar  of 
upcoming  trade-related  events  and  activities. 

In  addition,  the  site  contains  links  to  other 
Massachusetts  web  sites,  as  well  as  to  U.S. 
government  and  international  sites.  These 
links  are  meant  to  assist  companies  gather 
market  research  and  identify  export 
opportunities. 


ANNUAL  REPORT  *) 


STAFF 


Nicholas  Rostow 

Programmatic  Staff 

Brent  Krueger 
Tracey  Hebert-Barry 
Will  Locke 
Stephen  Loynd 
Michael  McCarthy 
Kathleen  Molony 
Man"  Ellen  Sutherland 

Administrative  Staff 

Elizabeth  McCarthy 
Joan  O'Neil 
Elizabeth  Bulman 
Isabel  G.  Cutler 
David  D'Arcangelo 

KOTRA 

Tae  Kim 

JETRO 

Tadao  Xozu 


Executive  Director 


Director.  Americas 
Director.  Africa  and  Middle  East 
International  Trade  Specialist 
Director.  Europe 

Trade  &  Services  Specialist  (Export  Center) 
Deputy  Executive  Director  and  Director.  Asia 
Assoc.  Director  for  Asia  &  Director  of  China  Trade 


Director  of  Administration 
Director  of  Operations 
Executive  Assistant 
Administrative  Assistant 
Reception 


KOTRA  Representative 


JETRO  Representative 
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